Pre-Enrollment Document

CarePlus Health Plans, Inc. (CPHP) is authorized by law to refuse to
renew its contract with the Centers for Medicare and Medicaid Services
(CMS), that CMS also may refuse to renew the contract, and that
termination or non-renewal may result in termination of the
beneficiary’s enrollment with CPHP. In addition, the Plan may reduce
its service area, and no longer offer services in the area where the
beneficiary resides.
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