






Network pharmacies must be used to access prescription drug benefit, except 
under non-routine circumstances when they cannot reasonably be used.

Document available in alternate formats or languages. For information in 
other formats or languages, please call our Member Services Department at:

1-800-794-5907
TTY number for hearing and speech impaired:

1-877-245-7930 

We are open 7 days a week, 8 a.m. to 8 p.m.
From March 2, 2010 until the following Annual Election Period (AEP), you
may leave us a voice mail message after-hours, Saturdays, Sundays, and 

holidays, and we will return your call the next business day.

Medicare approved HMO plan available to anyone entitled to Part A and 
enrolled in Part B of Medicare through age or disability. Beneficiaries may 

enroll in a plan only during specific times of the year. To obtain more 
information please call the Member Services Department at the phone 

number listed above.

www.careplushealthplans.com
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